
PRODUCT CUSTOMIZATION NOTES (e.g., existing bag numbers, bag film types, or secondary packaging):

CUSTOMIZATION TYPE (make selection):

PRODUCT DESCRIPTION (include concentration for liquid formats, and reconstitution instructions for powder formats):

Gibco® Custom Media and Buffers Request Form

COMPANY NAME:

BILLING ADDRESS: CONTACT NAME: 

SHIPPING ADDRESS:

CONTACT PHONE:

THERMO FISHER ACCOUNT MANAGER:

CONTACT EMAIL:

FORM COMPLETED BY (if different from Contact Name):

REQUEST TYPE (make selection):

PURCHASE ORDER NUMBER (required with order): 

 
 

Standard Shipping: Life Technologies ships products at ambient temperature  
by road, air, and ocean where applicable to reduce costs, packing and  
environmental waste. Our preferred Incoterms® rules are Ex Works or FCA 
shipping point. Other feasible shipping methods are available upon request and 
subject to additional fees. Please discuss with your Account Manager.

Product Use Restrictions: Gibco® custom products are for use only in laboratory research or non-clinical applications. Products have not been  
qualified for animal or human diagnostic or therapeutic applications. Uses other than the labeled intended use (e.g. human, animal, therapeutic, diagnostic, or  
clinical applications) have not been established as safe and effective. Certain product uses may require further evaluation.  We reserve the right to accept or 
decline an order based on customer’s intended use.

Manufacturing: Gibco® custom products are manufactured in cGMP compliant facilities registered with the FDA as manufacturers of medical devices, which are 
also certified to the ISO 13485 standard.

CUSTOMER NUMBER:

REFERENCE SKU:                                  PRIOR QUOTE (CM number):

CUSTOMER-REQUESTED DELIVERY DATE:

 

SHIPPING & DELIVERY REQUIREMENTS:

REQUEST DATE:  

Section 1: Customer Information (required) 

Section 2: Request Type (required) 

Section 3: Product Information & Customization Type (required) 

PRODUCT USE CLASSIFICATION (make selection):                                       MANUFACTURING PROCESS (make selection):     PRODUCT FORMAT (make selection):
 

             BIOPROCESS CONTAINER CUSTOMIZATION REQUIRED  
(e.g., customized film type, port locations, line sets, end treatments, etc.).   
Please discuss customized packaging requirements with your Account Manager.
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Section 4: Batch Volumes & Package Offerings (required) 

Section 5: Formulation Modifications (for complex changes, please include a separate document)

Batch 1
                                   TOTAL
QUANTITY:       UNIT SIZE FILL VOLUME:       LIQUID PACKAGING:     POWDER & AGTTM PACKAGING:                                             VOLUME:
 

   CHANGE                     COMPONENT &     CAS REGISTRY #      
      TYPE:                                  CONCENTRATIONS:                        UOM:                (optional):                                       COMMENTS:

FORMULATION MODIFICATIONS NOTES:

Batch 2
                                   TOTAL
QUANTITY:       UNIT SIZE FILL VOLUME:       LIQUID PACKAGING:     POWDER & AGTTM PACKAGING:                                             VOLUME:
 

Batch 3
                                   TOTAL
QUANTITY:       UNIT SIZE FILL VOLUME:       LIQUID PACKAGING:     POWDER & AGTTM PACKAGING:                                             VOLUME:
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Section 6: QC Testing

Section 7: Labeling & Documentation

Standard cGMP Testing: cGMP testing includes pH, osmolality, and sterility 
for liquid formats, or pH, osmolality, and solubility for powder formats. Includes 
a standard certificate of analysis.
 

Standard non-cGMP Testing: Limited Gibco® Media Express™ testing is  
available for a fee:  pH, osmolality, sterility, or endotoxin for liquid formats, or 
pH, osmolality, solubility, or endotoxin for powder formats. Test results are 
provided without a Certificate of Analysis.  

Shelf Life: The shelf life of this product has not been determined. It is the responsibility of the end user to determine an appropriate shelf life. If requested, shelf-life 
is given as a guide and is not guaranteed by Life Technologies . Please attach stability information if expiration date is required.

Please e-mail your request to custommedia@lifetech.com. All orders made following this request are subject to confirmation of final requirements and 
related feasibility review, and are also subject to LIFE TECHNOLOGIES GENERAL CONDITIONS OF SALE available at lifetechnologies.com/
termsandconditions or upon request. Thank-you for choosing Gibco® custom products.

 Standard cGMP testing & CoA  Same testing as SKU (provide SKU)

ADDITIONAL TESTING

 Amino Acids   Gas Chromatography   pH

 Appearance   Glucose   Solubility

 Bacterial/Fungal Screen (Sterility) - liquids only   Loss on Drying - powders only   Water by Karl Fischer - powders only

 Bioburden - powders only   Mycoplasma   Water-Soluble Vitamins

 Conductivity   Osmolality   Other (please specify)

 Endotoxin   Performance Test Applicable for Product

 Design my label for me  Custom labeling required (requires label agreement)

QC TESTING NOTES:

LABELING & DOCUMENTATION NOTES:

LABELING STATEMENT (make selection):

INCLUDE MANUFACTURE DATE:

“MANUFACTURED FOR” STATEMENT: specify company name to appear on label

INCLUDE EXPIRATION DATE: 

Gibco®  
Program Management Office
3175 Staley Road
Grand Island, NY 14072 USA
Tel: +1 (716) 774-6966
Toll-Free: +1 (800) 584-0545
custommedia@lifetech.com

Gibco®  
Program Management Office  
3 Fountain Drive
Inchinnan Business Park
Paisley, PA4 9RF, U.K.
Tel: +44 (141) 814 6100
custommedia@lifetech.com

SKU #

©2014 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of  
Thermo Fisher Scientific Inc. and its subsidiaries unless otherwise specified. Incoterms is a
registered trademark of the International Chamber of Commerce. CO119938 1114
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